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DUBAI: Emirates Air-
lines has announced com-
plimentary five -star ho-
tel stays for travellers to 
Dubai this summer. The 
airline said the offer is 
valid on tickets purchased 
from July 1 to 21.

Travellers who purchase 
first or business class re-
turn tickets will enjoy a  
two-night stay at JW Mar-
riott Marquis Hotel Dubai. 
Those booked in premium 
economy or economy can 
enjoy a  complimentary one-
night stay. “This special 
offer is valid for all return 
tickets to or stopping  over 
in Dubai for more than 24 
hours, for customers trav-
elling  between July 4 and 
Sept 15,” the airline said.

The offer is available for 
bookings made via  the air-
line’s website, app, ticket-
ing  offices or participat-
ing  travel agents “made at 
least 96 hours in advance of 
passengers’  arrival.” Once 
tickets have been issued, 
passengers need to email 
emiratesoffer@emirates.
com with passenger details 
to confirm their stay. If the 

OFFER ENDS ON JULY 21
Emirates offers free five-star hotel 
stay for passengers flying to Dubai 

hotel is not available, the 
airline will book a  room at 
a  hotel with a  “comparable 
star rating.”

According  to the terms 
and conditions listed on the 
airline’s website, the offer 
is applicable on twin-shar-
ing  basis (maximum two 
adults + 1 child up to 12 
years). Dubai sees its sum-
mer temperatures peak 
during  July and August. 
Most of its activities go in-
doors during  this period. 
Adnan Kazim, deputy pres-
ident and chief commercial 
officer, Emirates Airline, 
said: “With the city’s an-
nual entertainment and 
shopping  festival, Dubai 
Summer Surprises, under-
way, shoppers and tourists 
will get to experience an 
endless array of activities 
and attractions.

“As an added incentive, 
Emirates is providing  
complimentary hotel stays 
for customers travelling  to 
and through Dubai, giving  
travellers another reason to 
visit our home city, whether 
for the first time or on re-
peat,” added Kazim.

LONDON: Saudi Arabia  
is poised to become the 
world’s largest construc-
tion market as the king-
dom pours vast amounts of 
money into projects aimed 
at diversifying  the econo-
my, says real estate consul-
tancy group Knight Frank.

Bloomberg  quoted a  re-
cent research report by the 
London-based firm said 
that the country’s total 
construction output value 
is forecast to reach $181.5 
billion by the end of 2028, 
up almost 30pc from 2023 
levels. Much of that is like-
ly to come from residential 
property and giga  projects, 
alongside other develop-
ments that form part of 
the country’s mission to 
transform the oil-depen-
dent economy, which also 
aims to bring  in an influx 
of foreign tourists.

Saudi Arabia  is current-
ly witnessing  a  historical 

Saudi to dominate 
construction market

transformation with con-
struction projects stand-
ing  out in their design 
scale and value said Mo-
hamed Nabil, regional part-
ner and head of project and 
development services for 
the Middle East and North 
Africa  at Knight Frank. 
Since the Vision 2030 ini-
tiative was introduced 
eight years ago, Saudi Ara-
bia  has launched projects 
with a  value of more than 
$1.25 trillion,  accord-
ing  to Knight Frank’s re-
search.

Knight Frank stated 
that in 2023 alone, more 
than $140 billion of con-
struction contract awards 
were granted, majority 
of which were in Riyadh, 
where Saudi Arabia  aims 
to grow its population to 
10 million by 2030, when it 
will host the World Expo 
and possibly for the World 
Cup in 2034.

KOCHI: Office-bear-
ers of Kerala  Travel 
Mart (KTM) Society met 
Union Minister of State 
for Tourism and Culture 
Suresh Gopi here and re-
quested him to prevail 

upon the Centre to help 
resolve GST-related is-
sues affecting  the Kera-
la’s tourism sector.

Referring  to an “er-
roneous” linking  of tax-
ation of food services 
in restaurants to rates 
charged for room accom-
modation, they said the 
two were unrelated and 
hence must be separated. 
Gopi told the delegation 
led by Jose Pradeep, pres-
ident of KTM  Society, 
that his ministry would 
accord priority to infra-
structure development 
across tourist destina-

Gopi to call meeting of
travel, tourism trade 

IPEPCIL opposes exorbitant fee hike by panel
doctors of GCC for pre-employment medical check
MUMBAI: Indian Per-
sonnel Export Promo-
tion Council (IPEPCIL) 
expressed its deep con-
cern and opposition at 
the panel doctors’ meet 
at Islam Gymkhana held 
on  July 1, 2024 ,on the 
unilateral decision to 
steeply  increase the 
fees (from July 8) for 
pre-employment medi-
cal check conducted by 
the GCC Approved Pan-
el Doctors for emigrants 
seeking employment in 
GCC countries.

The proposed exorbi-
tant fee hike places an 
undue financial burden 
on job-seekers who are 
already facing  substan-
tial expenses related to 
their migration process. 
Many of these individ-

uals come from modest 
financial backgrounds 
and, therefore, seeking  
employment opportuni-
ties abroad to improve 
their economic circum-
stances. The increased 
cost will disproportion-
ately affect these indi-
viduals, making  it even 
more challenging  for 
them to pursue their 
dreams and support 
their families.

The unilateral deci-
sion of panel doctors to 
enhance and implement 
the increase in fees with 
effect from July 8, 2024, 
is not based on the cost 
involved for the test as 
per the criteria, even the 
cost is much lower than 
the current fees levied 
from the poor emigrants. 

Intended emigrants are 
compelled to follow the 
medical check due to 
the monopolistic system 
compliances that prevail 
in the process.

T h i s unilateral 
decision demonstrates 
a  lack of transparen-
cy and consideration 
for the poor emigrants’  
welfare. It is impera-

tive that, such decision 
be made through a  con-
sultative process that 
involves input from all 
stakeholders, including  
emigrants, their repre-
senting  forums, medical 
professionals, Foreign 
Employer (FE), MEA, 
Approved Recruitment 
Agencies, the trade as-
sociations, Regulatory 
Body of Overseas Re-
cruitment Authorities 
etc.
IPEPCIL has urged 

the GHC and the Ap-
pointed Panel Doctors 
to re-consider their de-
cision and to engage in 
meaningful dialogue 
with the affected parties 
to find more economical 
relief for the intended 
emigrants. The pre-med-

ical check should not 
become an additional 
obstacle for those seek-
ing  to improve their 
lives and contribute to 
the GCC workforce, said 
IPEPCIL President VS  
Abdulkareem.

IPEPCIL has also re-
quested the GHC to re-
view the process and to 
make it open among  the 
Approved Panel Doctors 
and decided to escalate 
it to the concerned min-
istries for a  diplomatic 
intervention and to ap-
proach the Legal Metrol-
ogy Department to justi-
fy the fees levied for the 
medical tests. Emigrants 
seeking  employment in 
GCC deserve fair and rea-
sonable treatment, says  
VS Abdulkareem.

tions in the state.
Promising  to convene 

a  detailed meeting  of 
representatives of all 
travel and tourism as-
sociations shortly, Gopi 

said he would also speak 
to Railway Minister Ash-
wini Vaishnaw about the 
need for a  new Vande 
Bharat Express for Ker-
ala.

Suresh Gopi
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NRI funds flow on rise
Successive governments have always banked on our 

NRIs funds whenever there was a  crisis. During  
the foreign exchange crisis of 1991 (when our forex 

reserves were just enough to finance 21 days’  imports), it 
was the NRIs who sent enhanced remittances to weather 
this crisis. The then finance minister Dr Manmohan Sigh 
launched a  series of structural and financial reforms to 
attract more NRI funds and this worked wonders. Ever 
since, there is no looking  back on forex inflows.

Share of NRO deposits has consistently risen, especial-
ly post-Covid period. NRO account basically handles do-
mestic revenue like rent, dividends and pensions earned 
in India. Thus, an insulated domestic economy compared 
with global counterparts in terms of growth and policy 
d y n a m i c s could explain this rise.

Currently, NRIs are increasingly de-
positing  money in the Indian banking  

system. NRI deposits account for 6.2pc of 
total deposits in Indian banks. Over the last 

decade, total bank deposits climbed by 10.2pc 
Apart from patriotism, Interest rate differentials 

and India’s stable economy in the face of global concerns 
draw NRIs to these accounts and could be the reasons why 
Indian banks have become attractive to NRIs. Among  
NRI deposits, Foreign Currency Non-Resident (Bank) or 
FCNR (B) deposits have become more popular. NRO ac-
counts have shown significant growth, with a  10-year 
compounded annual growth rate (CAGR) of 15.2pc out-
pacing  overall bank deposits. There may be several rea-
sons for the same ranging  from ease of liquidity, interest 
rate differential and repatriation issues. A Non-Resi-
dent Ordinary (NRO) Account allows one to repatriate or 
transfer interest earned on the principal amount depos-
ited, with limits of up to US$1 million per financial year 
after paying  taxes. Interest earned on an NRO Account 
is taxable at 30pc and deductible at source.

During  the COVID-19 pandemic, NRI deposits 
surged from $131 billion to $142 billion, despite low-
er global interest rates. Bank deposits were favored 
for savings due to less volatility compared with other 
investments. Globally, increased savings due to uncer-
tainty also led to more funds being  deposited in Indi-
an banks. However, as economic activities normalised 
post-COVID, there was some decline in NRI deposits in 
fiscal years 2022 and 2023.

On the other hand, Foreign Currency Non-Resident 
Accounts FCNR(B) that allow repatriation of princi-
pal and interest amount fully has witnessed volatil-
ity. FCNR (B) deposits have picked up considerably 
since FY22. Higher remittance flows could be a  possi-
ble explanation of the same.

Nevertheless, NRI remittances and deposits are two 
entirely different things. NRI deposits are foreign 
currency deposits made by a  non-resident Indian in 
an Indian bank, while remittances are the funds the’y 
send to their families. 

NRI deposits are useful both from the point of view 
of augmenting  aggregate deposits of banks as well as 
bringing  in foreign exchange. The flow of funds will 
depend a  lot on interest rate differentials and remit-
tances into the country. Based on the trends witnessed 
in the last decade, a  growth rate of nine to 10pc in NRI 
deposits could be expected in the next five years or so 
which will keep it aligned with growth in overall depos-
its which would be in the region of 12 to 13pc and rupee 
depreciation of two to three per annum. 

Editoria
l

By EL Vaidyanathan

LIPSYNCH
“An investment in knowledge pays the best interest.”

— Benjamin Franklin

MUMBAI: Tata  Group-
run Air India  is setting  
up South Asia’s largest 
Flying  Training  Organi-
sation (FTO) at Amravati 
in Maharashtra  as part 

of an initiative by Maha-
rashtra  Airport Develop-
ment Company (MADC). 
This will create 3000 
fresh employments.

The DGCA-licensed FTO 
at Amravati’s Belora  air-

Every year 180 pilots to be 
trained; AI to set up pilot 
training centre at Amravati

port will be operation-
al by Q1 FY26 and will 
target to graduate 180 
commercial pilots every 
year, the airline said. The 
Air India  FTO will have 

31 single-engine aircraft 
and three twin-engine 
aircraft for training. Air 
India  has been awarded 
a  tender by the MADC to 
establish and operate the 
FTO for 30 years.

 Campbell Wilson, MD & 
CEO, Air India, said: “The 
FTO at Amravati will be a  
significant step towards 
making  Indian aviation 
more self-reliant and of-

fering  more 
opportunities 
to the youth in 
India  to fulfil 
their ambitions 
of flying  as pi-
lots. The young  
pilots coming  
out of this FTO 
will fuel Air 
India’s ambi-
tion of becom-
ing  a  world-
class airline, as 
it moves ahead 
in its trans-

formation journey.” The 
FTO will be developed in 
over 10 acres, with digi-
tally enabled classrooms, 
hostels, a  digitised oper-
ations centre and its own 
maintenance facility. 

COPENHAGEN: When 
you apply for a  resi-
dence and work permit 
in Denmark based on 
salaried work, your sala-
ry and terms of employ-
ment must correspond 
to Danish standards. 
This means that you 
must receive a  remuner-
ation, which corresponds 
to the standards of the 
type of employment in 
question in Denmark.

This condition applies 

to both first-time appli-
cations and applications 
for extension. It applies 
to schemes like the Pay 
Limit Scheme, Fast track 
Scheme, Researcher’s 
Scheme, Positive List for 

Denmark fixes salary 
limits for foreigners 

People with a  Higher 
Education, Positive List 
for Skilled Work etc.

If you are applying  
for a  work permit for 
sideline employment or 
a  separate work per-
mit as an accompany-
ing  family member, it 
is also a  condition that 
your salary corresponds 
to Danish standards.

When assessing  
whether the salary cor-
responds to Danish 

standards, only liquid 
funds paid out are in-
cluded in the assessment, 
i.e. the fixed and guar-
anteed salary, payments 
to labour market pen-
sion schemes, and holi-

MISSOURI: 20-year-old 
student from Khammam 
in Andhra  Pradsesh, 
Kiran Kumar Raju Srin-
adharaju lost his life in 
a  drowning  incident at 
Sand Hills Town of Mis-
souri in the US. A native 
of Chinnakorukondi vil-
lage of Kalluru mandal in 
Khamma  district, Kiran 
was studying  MS  (Infor-
mation Systems) in St. 
Luis University. After 
completing  BSc in com-
puter science from Os-
mania  university, he had 
gone to the US  last No-
vember to pursue higher 
studies

Student from AP 
drowns in US

day allowance. The em-
ployer can provide staff 
benefits such as board 
and lodging  as a  sup-
plement to the salary, 
but staff benefits can-
not be included in the 
assessment of whether 
the salary and terms of 
employment correspond 
to Danish standards. 
Uncertain salary income 
such as commissions or 
bonuses cannot normal-
ly be included in the cal-
culation of your salary.
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Automobile Mechanics
The candidate should have at least 5 years experience as Petrol & Diesel 

Mechanic. Gulf experienced candidates will be given preference.

Mobile Crane Operators
The candidate should have at least 5 years experience in operating 60 Ton 

capacity of crane and he must have a GCC permit for crane operational 
works. Gulf experienced candidates will be given preference.

The candidates meeting the ABOVE CRITERIAS can submit their CVs 
and all relevant supporting documents for F2F Interview
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The client will be conducting Face-to-Face interview 
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Heavy Equipment Mechanics
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BE / Diploma (Mechanical) with 5 years’ relevant experience in Oil and Gas 

Industry, must have worked in ARAMCO project, have valid ASNT/PCN Level-II 
qualification certificates, experience in ECT, RFT, IRIS, MFL, NFT and ECA.

The candidates meeting the ABOVE CRITERIAS can submit their CVs and 
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RT Technicians
Diploma / ITI (Mechanical) with 5 years’ experience in digital RT, having 

Certification to RT Level II, to SNT-TC-1A, ASNT Or PCN. 

R T F I
Diploma / BE (Mechanical) with 5 years’ relevant experience in Oil and Gas 

Industry and Mega Construction, responsible in interpreting results of 
radiographic film and performing, production radiography on castings

Eddy Current Inspectors

B E / B Tech in Mechanical Engineering with min 10 years’ experience in welding 
inspection of the construction of Petrochemical or hydrocarbon facilities. AWS 

or CSWIP 3.1 certification will be added advantage.

Coating Inspectors
B E / B Tech / Diploma in Mechanical Engineering with min 10 years’ experience 
in Painting / Coating inspections with specifications of API 510, API 570 and API 

650 in the construction of Petrochemical or hydrocarbon facilities. The 
applicant must be NACE Level II certified

HVAC Inspectors
B E / B Tech in Mechanical Engineering with min 10 years’ experience in HVAC 
inspection in EPC projects with industry codes and standards (e.g. SMACNA, 

Uniform Mechanical Code, NFPA 90A & ASHRAE, etc.).

B E / B Tech Mechanical Engineering with min 10 years’ experience in 
international codes of ASME Sec I, V, VIII and IX, ANSI B31.3/4/8, NACE, and API 
620/650 and AWS D1.1) or has valid certifications in API-510 and ASNT Level II 

in MT, PT, UT & VT

Welding Inspectors
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Pressure vessels, Pumps & Pipings, Steel Structures, Valves, Heat Exchangers 

Sr Mechanical Engineers
B E / B Tech Mechanical Engineering with min 10 years’ experience in NEBB 

Certified CT, Lead Auditor in 9001, ISO 45000 / 17020 / 17025 / 17065 / 28000. 
Preference will be given to CSA3, CEM, CBCP certifications.

Mechanical Engineers 
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Can passengers claim lost
belongings during flights?

How can I claim money deposited 
for a staycation with local hotels?

I flew from Dubai to South 
Asia with a local carrier last 
month. As usual, I ensured 
that all my bags were prop-
erly sealed before boarding. 
When I reached home, how-
ever, I noticed that a few of 
my belongings, such as shoes 
and shirts worth more than 
Dh1,000, were missing. Can I 
claim my stolen or lost items? 
Is it the airline or the airport 
that is responsible for the 
loss.

 An airline which has de-
parted from the UAE or has 
arrived in the UAE shall be 
responsible for the checked-in 
luggage of its passengers. This 
is in accordance with Article 
353(2) of the Federal Decree 
Law No. 50 of 2022 Issuing  
the Commercial Transactions 
Law, which states: “The lug-
gage referred to in Clause 
(1) hereof shall mean the ob-
jects that may be carried by 
the passenger in the aircraft 
or delivered to the carrier to 
be in its custody, during  the 
travel.”

An airline shall also be re-
sponsible for the damage or loss 
of checked-in luggage of its 
passengers. This is in accor-
dance with Article 356 (1) of 
the UAE Commercial Transac-
tions Law, which states: “The 
air carrier shall be responsi-
ble for the damage resulting  
from the destruction, loss or 
damage of the checked lug-
gage and cargo if an accident 
occurs and results in damage 
during  the air transport.”

In the event of damage or 
loss of luggage of passengers 
during  transit and thereaf-
ter prior to delivery of the 
luggage to a  passenger, an 
airline should compensate up 
to Dh500 per kg  of luggage. 
This is in accordance with Ar-
ticle 359(2) of the UAE Com-
mercial Transactions Law, 
which states:

“In case of transport of 
luggage and cargo, the rem-
edy shall not exceed Dh500 
for each kilogram, unless it is 
agreed on a  higher amount. 
However, if the consignor 
sends a  special statement 
upon delivering  the luggage 
or cargo indicating  the spe-
cial importance imparted to 
the delivery thereof in good 

We had a family staycation in 
Dubai during the Eid Al Fitr hol-
idays. During check-in, the recep-
tionist informed us that I could 
pay the security deposit using a 
debit card, and the amount would 
be refunded to my account with-
in three working days. I paid 
Dh1,000 with my debit card, but it 
has been over two months and the 
money has not yet been refunded. 
I have contacted the hotel multi-
ple times, and they always have 
an excuse for the delay. What 
should I do in this case?

 It is assumed that the hotel has 
issued a  receipt for the deposit you 
paid to the hotel and this receipt 
states that the deposit is refundable. 
Therefore, the provisions of UAE civ-
il transactions law are applicable.

In the UAE, a  hotel, while book-
ing  hotel rooms and hotel apart-
ments, will issue terms and condi-
tions related to reservation, and 
it may also cover the payment of 
a  security deposit. The terms and 
conditions (contract) of a  hotel 
room/hotel apartment booking  
will contain essential obligations 
of the parties to the contract. This 
is in accordance with Article 141 of 
Federal Law No. 5 of 1985 on Civ-
il Transactions Law, which states:

“1- A contract is not formed ex-
cept through the agreement of the 
parties on the essential elements of 
the obligation and on all the other 
legitimate conditions which the par-
ties consider them to be essential.

2- Where the parties agree on the 
essential elements of the obligation 
and on all the other legitimate con-
ditions which the parties consider 
them to be essential, reserving  some 
details to be agreed upon at a  later 
date and did not condition the for-
mation of the contract on the agree-
ment on these matters, the contract 
is considered formed. Should any 
difference arise as to these pending  
details, the judge shall decide there-
on according  to the nature of the 
transaction and the law provisions.”

condition at the destination 
due to its value, and pays the 
additional fare requested by 
the carrier, the carrier shall pay 
the remedy in the amount spec-
ified by the consignor, unless 
the carrier proves that such 
value exceeds the real value of 
luggage and cargo.”

For any loss or damage of 
luggage, a  passenger may file 
a  civil claim against the airline 
either (1) in the courts which 
has territorial jurisdiction 
over the arrival/departure des-
tinations, (2) in the court under 
whose jurisdiction the head of-
fice of the airline is located or 
(3) in the court as mentioned 
in the travel contract (air tick-
et) between a  passenger and 
an airline. This is in accor-
dance with Article 368 of the 
UAE Commercial Transactions 
Law, which states: “The claim-
ant shall have the option to file 
action before any of the follow-
ing  courts:
1. 	The court in which circuit 

the domicile of the carrier is 
located.

2. 	The court in which circuit 
the head office of the carri-
er’s activity is located

3. 	The court in which circuit 
the establishment or the fa-
cility that concludes a  con-
tract for him, is located.

4. 	The court of the destina-
tion.

Each term amends the rules of 
jurisdiction referred to shall be 
null and void if stipulated be-
fore the occurrence of damage.”

Based on the aforementioned 
provisions of law, you should 
check your air ticket to deter-
mine the terms and conditions 
related to the loss of checked-
in luggage. Thereafter, you 
may file a  written complaint 
related to the loss of your per-
sonal belongings with the rel-
evant airline. In the event of 
non-cooperation, you may file a  
complaint with the Dubai Civil 
Aviation Authority and there-
after if required you may con-
sider filing  a  case against the 
airline at the Dubai Court. Al-
ternatively, you may also look 
for options of filing  for legal 
remedies in the court which has 
jurisdiction over the location 
(airport) in the South Asian 
destination where your person-
al belongings went missing.

Therefore, a  contract shall be im-
plemented based on its provisions. 
This is in accordance with Article 
246(1) of the UAE Civil Transactions 
Law, which states:“The contract 
shall be implemented, according  
to the provisions contained there-
in and in a  manner consistent with 
the requirements of good faith.”

If one of the parties to a  bilat-
eral contract does not perform its 
contractual obligations, the other 
party may serve notice to comply 
with the specific performance of 
a  contract and may approach a  
court which has jurisdiction in the 
UAE, where a  judge will decide on 
the matter. This is in accordance 
with Article 272 of the UAE Civil 
Transactions Law, which states:

“1-In bilateral contracts, if one 
of the parties does not perform his 
contractual obligations, the other 
party may, after serving  a  formal 
notification to the debtor, demand 
the performance of the contract or 
its rescission.

2-The judge may order the debt-
or immediate performance of the 
contract or grant him specified 
additional time, as he may order 
rescission with damages, in any 
case, if deemed justified.”

Based on the aforementioned 
provisions of law, if the terms and 
conditions of your hotel booking  
reservation state that the security 
deposit will be refunded to you and 
if you have any proof related to 
the payment of the deposit amount, 
you shall be entitled to refund of 
such security deposit from the ho-
tel. In the event the hotel does not 
refund the security deposit, then 
you may file a  complaint against 
such hotel with the Department of 
Tourism – Dubai. Alternatively, 
you may issue a  legal notice to the 
hotel and thereafter approach the 
Dubai Court and file a  civil case 
commencing  with the Centre for 
Amicable Settlement of Dispute 
of the Dubai Court as the claim 
amount is less than Dh500,000.

GULF FAQs THIRUVANAN-
T H A P U R A M : 
Seagull Interna-
tional,  a  human 
resource consul-
tancy headquar-
tered in Mum-
bai, has been 
honoured with 
the Dr APJ Ab-
dul Kalam Busi-
ness Excellence 

Award. The award, recognising  Seagull International as the “Best Tal-
ent Acquisition and Human Resource Management Company,” was 
presented at the Kerala  International Conference by the Dr. A P J 
Abdul Kalam Institute of Business Management & Skill Development. 

Dr. Suresh Kumar Madhusudhanan,  CMD of Seagull International 
Group,  received the award from KP Jayachandran,  Advocate General 
of Kerala. The event was graced by several distinguished guests.

Seagull bags APJ Abdul Kalam Business Excellence Award
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The influence of virtual interviews
The COVID-19 pan-

demic has made vir-
tual interviews an 

integral part of the mod-
ern recruitment process. 
Research shows a  grow-
ing  preference for virtu-
al interviews among  re-
cruiters and candidates. 
Virtual interviews have 
gained widespread pop-
ularity and positioned 
themselves as the new 
norm in the technolo-
gy-driven world of job 
recruitment. The prima-
ry driving  force behind 
the boom in virtual in-
terviews is the abundance 
of job opportunities. 
The many benefits it of-
fers, including  cost and 
time efficiency, a  wider 
candidate pool, flexibil-
ity in scheduling  and 
less environmental im-
pact, make virtual inter-
views a  strong  presence 
in the field even after 
the COVID-19 pandemic. 
Convenience and accessi-
bility have made virtual 
interviews a  permanent 
fixture in the recruitment 
landscape. 
A dramatic change & the 
role of technology

With the advent of vir-
tual interviews, the hir-
ing  landscape has under-
gone dramatic changes. 
Gone are the days when 
job interviews meant 
sitting  across the inter-
viewer’s desk dressed in 
formal attire. Companies 
have now shifted to con-
ducting  interviews via  
video conference, phone 
or virtual platforms. 
This change has not only 
made the hiring  process 
more flexible and accessi-
ble, but also broken down 
geographical barriers, 
enabling  companies to 
reach candidates across 
the globe. Technology has 
played an important role 
in the adoption of virtu-
al interviews. Employers 
can conduct face-to-face 
interviews with candi-
dates by effectively inte-
grating  readily available 
video conferencing  plat-
forms and collaboration 
tools. Virtual interviews 
open up opportunities 
for candidates who can-
not attend in-person in-
terviews, even if they are 

thousands of miles away, 
allowing  companies to 
save significant travel 
costs.

As the world embraces 
the virtualisation of hir-
ing  processes, it is clear 
that virtual interviews 
have revolutionised the 
way employers find, eval-
uate and select the right 
candidates for jobs. Vir-
tual job interviews have 
now become a  regular 
part of the recruitment 
process with the help 
of video conferencing  
technology. Studies have 
found that 41pc of hir-
ing  leaders plan to con-
duct virtual interviews 
in their hiring  process. 

By transforming  the 
initial screening  process 
with artificial intelli-
gence (AI), employers are 
able to efficiently screen 
large numbers of candi-
dates in less time and se-
lect only the most qual-
ified applicants. Thus, 
the shift to virtual inter-
views has brought sig-
nificant changes to the 
hiring  landscape. As a  
result of increasing  glo-
balisation and technolog-
ical advancement in the 
business world, virtual 
interviews have evolved 
into a  practical and ef-
fective way for employers 
to engage with candidates 
from around the world.
Why do recruiters use 
virtual interviews?

Virtual interviews of-
fer many benefits to 
both employers and job 
seekers. They save time 
and resources, expand 
the talent pool and in-
crease flexibility for all 
parties involved. Virtual 
interviews are becoming  
more common in the hir-
ing  process as technolo-
gy evolves and businesses 
find and hire top talent 
through it. These are the 
main advantages of vir-
tual interviews: 
* Saving time and re-
sources: One of the most 
important advantages of 
virtual interviews is the 

significant reduction in 
time and resources re-
quired for recruitment. 
Scheduling, logistics and 
travel costs are avoided 
with virtual interviews. 
Companies can speed up 
the hiring  process and 
make decisions quickly. 
Save time by not having  
to co-ordinate the sched-
ules of multiple inter-
viewers and candidates.
* Expanding the talent 
pool / wider pool of can-
didates: Virtual inter-
views allow a  wider pool 
of candidates to be con-
sidered for a  job. Virtual 
interviews give employers 
the opportunity to break 
down geographical barri-
ers and access talent from 
around the world. Virtual 
interviews provide a  plat-
form to connect with top 
talent regardless of their 
location. Companies are 
able to tap into a  global 
talent pool and open up 
the possibility of hiring  
exceptional individuals 
with diverse backgrounds 
and skills. With virtu-
al interviews, candidates 
can participate in inter-
views from anywhere in 
the world, provided they 
have Internet access and 
a  computer or mobile 
phone.
* Increasing flexibili-
ty for candidates and 
employers: Important 
among  the flexibilities of 
virtual interviews is that 
candidates can attend in-
terviews from the com-
fort of their homes, avoid 
the stress and expense of 
making  travel arrange-
ments and employers can 
schedule interviews more 
conveniently. Current 
employees can also easi-
ly schedule an interview 
outside of their work 
hours using  virtual in-
terviews. This flexibili-
ty allows for a  smooth-
er interview experience. 
Virtual interviews can 
be scheduled at any time 
convenient for recruiters 
and applicants. Also, the 
opportunity to partici-
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terviews from the com-
fort of their homes, avoid 
the stress and expense of 
making  travel arrange-
ments, and employers can 
schedule interviews more 
conveniently. Current 
employees can also easi-
ly schedule an interview 
outside of their work 
hours using  virtual in-
terviews. This flexibili-
ty allows for a  smooth-
er interview experience. 
Virtual interviews can 
be scheduled at any time 
convenient for recruiters 
and applicants. Also, the 
opportunity to partici-
pate is open to any candi-
date globally.
* Increased efficiency & 
speed: Virtual interviews 
simplify the interview 
scheduling  and reduce 
administrative burdens 
and delays. It is an inno-
vative method of flexible 
recruitment that suits 
the current dynamics of 
the workforce.
* Technical advantages / 
integration with modern 
tools-access to advanced 
virtual interview tools: 
Virtual recruitment pro-
vides access to various 
advanced interview tools 
such as video interview-
ing  software, online as-
sessment platforms and 
AI-powered interview 
software. According  to 
a  report by Research 
and Markets, the global 
video interviewing  soft-
ware market is expect-
ed to grow at a  CAGR 
of 22.5pc from 2021 to 
2028 due to the grow-
ing  demand for remote 
recruitment solutions. 
Integration with recruit-
ment software: Virtual 
recruitment can be inte-
grated with various Re-
cruitment Software such 
as applicant tracking  
systems, candidate sourc-
ing  tools, candidate man-
agement Software and 
HR management Soft-
ware. Better virtual col-
laboration and communi-
cation: Remote managers 
should deploy virtual re-
cruitment to increase col-
laboration and communi-
cation between recruiters, 
candidates and different 
recruitment team mem-
bers. (To Be Continued)

pate is open to any can-
didate globally.*Cost ef-
ficiency: One of the most 
obvious advantages of 
virtual interviews is that 
it eliminates the need for 
travel costs and logistics. 
You don’t have to wor-
ry about booking  flights, 
hotels, taxis, parking  fees, 
traffic, delays or cancella-
tions. Virtual interviews 
offer a  cost-effective and 
convenient solution to 
candidates and employ-
ers, eliminating  financial 
burdens and logistical 
challenges. It not only 
simplifies the interview 
process but also saves 
time and reduces stress. 
Employers can also reach 
candidates from differ-
ent locations and back-
grounds.
* Global reach / accessi-
bility to global talents: 
virtual interviews give 
employers the opportu-
nity to break down geo-
graphical barriers and 
access talent from around 
the world. Virtual inter-
views provide a  platform 
to connect with top tal-
ent regardless of their 
location. With virtual 
interviews, candidates 
can participate in inter-
views from anywhere in 
the world, provided they 
have Internet access and 
a  computer or mobile 
phone.
* Flexibility in schedul-
ing: Another advantage of 
virtual interviews is that 
interviews can be sched-
uled at a  time that suits 
both the employer and the 
candidate. Be it a  phone 
call, video chat or record-
ed video, you can choose 
the most suitable format 
and platform.*Environ-
mental impact: Reduce 
the environmental impact 
is one of the benefits of 
virtual interviewing. By 
doing  do so will enjoy a  
positive impact on both 
the environment. The op-
portunity to rebuild an 
economy founded on sus-
tainable environmental 
practices by replacing  
unnecessary on-site in-
terviews.
* Convenience: Important 
among  the flexibilities of 
virtual interviews is that 
candidates can attend in-


